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REFERRAL AGREEMENT

Volunteer Legal Services Hawai'i (hereinafter referred to as "VLSH") attempts to refer nonprofit organizations that request pro bono legal assistance to volunteer attorneys who are willing to provide legal assistance without charging attorneys’ fees for such help.

VLSH will not accept or provide any services to your organization if, in the exercise of its discretion, it determines that:


1.
Your organization is not financially eligible for its services;


2.
Your organization’s matter lacks sufficient merit to proceed, or is not of the type for which VLSH. will provide its services or which a volunteer can be readily found; or


3.
Your organization’s matter is a potentially fee-generating case for a private attorney.


If at any time your organization’s matter becomes unacceptable because of any of the above reasons or your orga​nization fails to perform its obligations as set forth below, you agree that VLSH and your volunteer may terminate services to your organization and withdraw from representation of it. Your organization then has the option of retain​ing legal counsel of your own choice, including the volunteer, under a mutually agreeable professional fee agree​ment.


VLSH CANNOT AND DOES NOT GUARANTEE OR PROMISE YOUR ORGANIZATION A REFERRAL TO A VOLUNTEER WITHIN A PARTICULAR PERIOD OF TIME, OR THAT IT WILL BE SUCCESSFUL IN FINDING A VOLUNTEER TO ACCEPT YOUR ORGANIZATION AS A CLIENT. IF A VOLUNTEER IS FOUND FOR YOU, THE VOLUNTEER'S SERVICES TO YOU WILL BE AT NO CHARGE. VLSH IS NOT YOUR VOLUNTEER AND IS NOT REPRESENTING YOU.

YOUR ORGANIZATION AGREES:

    1. To pay a non-refundable $50.00 registration fee to VLSH to cover its operating costs. However, if your orga​nization is unable to afford this registration fee, please attach a short letter to VLSH explaining the reasons for not being able to afford the fee and requesting a fee waiver. No client is ever denied services by VLSH because of inabil​ity to pay; but we need to have a request for waiver in your file.

    2. To pay for or reimburse your volunteer for all costs and expenses which arise in con​nection with your case, and to advance those costs and expenses to your volunteer if so required.

3.
That in the event the Court orders, pursuant to statute or contract, the opposing party to pay attorney's fees to your volunteer, that money belongs solely to your volunteer and you have no right to such fees, as long as the award does not adversely affect your recovery.


4.
That your volunteer will represent your organization only in the specific legal matter for which you are now seeking assistance from VLSH; and that VLSH and your volunteer are not obligated to provide any services in any appeal or other review of your matter. 


5.
To cooperate with VLSH and your volunteer by:



a.
keeping, in a punctual manner, all scheduled contacts, appointments, and court appearances;




b.
providing any and all relevant and material documents and information requested by VLSH or your volunteer;



c.
taking all actions deemed necessary by VLSH or your volunteer in regard to your matter.


6.
To immediately notify VLSH and your volunteer of any changes in the address and telephone number of your organization and the contact person in this matter and of any change in your organization’s financial situation.


If you are dissatisfied with the services of VLSH or your volunteer, you may notify the Executive Director of VLSH. If after taking this step you are still not satisfied, you may follow the grievance procedure, a copy of which you have received. The Client Grievance Procedure is also available to any applicant and/or client of VLSH who is serviced under the terms of the contract between you and VLSH.


I understand and agree to the terms of this Referral Agreement:

Signature 

 




  Date

For Volunteer Legal Services Hawai‘i: ______________________________
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