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Green Marketing E-Reference  
 
Domestic and international agencies and organizations are increasingly taking measures to 
regulate the use of environmental (or “green”) advertising and marketing claims.  The various 
resources available to a practitioner concerned with this issue, however, are sometimes difficult 
to locate and follow.  Accordingly, this e-reference was designed as a central housing site for 
resources and developments related to green marketing issues.  
 
Please contact Lauren Hopkins, Beveridge & Diamond, P.C., at (202) 789-6081 or 
lhopkins@bdlaw.com, if you would like to suggest additional materials for inclusion. 
 
Statutes 

 Section 5 of the FTC Act (unfair competition) 
 Lanham Trademark Act 
 EU Directive 84/450/EEC (misleading advertising), as amended by Directive 97/55/EC 

 
FTC Resources 

 FTC, Guides for the Use of Environmental Marketing Claims 
 FTC, Proposed Revisions to Guides for the Use of Environmental Marketing Claims 

(Federal Register Notice, October 15, 2010) 
 FTC, Summary of Proposed Revisions to Guides for the Use of Environmental Marketing 

Claims 
 FTC, Environmental Marketing Consumer Perception Study, Background Information   
 FTC, Complying with the Environmental Marketing Guides 
 FTC, Sorting Out Green Advertising Claims 
 FTC Workshop, Green Packaging Claims 
 FTC, "It's Too Easy Being Green" 
 FTC, Environmental Enforcement Cases (1990-2009) 
 FTC Charges Companies with Bambooz-ling Consumers with False Product Claims 

(August 11, 2009)  
 
State Resources 

 Cal. Bus. & Prof. Code § 17580-17581 (California Business and Professions Code, 
Environmental Representations) 

 R.I. Gen. Laws 6-13.3 (Rhode Island Environmental Marketing Act) 
 Mich. Comp. Laws 445.903 (Michigan Consumer Protection Act) 
 Ind. Code 24-5-17-1 (Indiana Code, Environmental Marketing Claims) 
 Maine Rev. Stat. Tit. 38, s2142 (Maine Revised Statues, Advertising and Marketing 

Claims) 
 
International Resources (General) 

 ISO 14021:1999 Type II Environmental Labels and Declarations 
 ISO 14025:2006 Type III Environmental Declarations 
 Asia-Pacific Economic Cooperation Committee on Trade & Investment, Best Practices of 

ISO 14021 (2003) 
 The Eco Declaration, Standard ECMA-370 

mailto:lhopkins@bdlaw.com
http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbname=browse_usc&docid=Cite:+15USC45
http://www.law.cornell.edu/uscode/15/usc_sup_01_15_10_22.html
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31997L0055:EN:NOT
http://www.ftc.gov/bcp/grnrule/guides980427.htm
http://www.ftc.gov/os/fedreg/2010/october/101015greenguidesfrn.pdf
http://www.ftc.gov/os/2010/10/101006greenguidesproposal.pdf
http://www.ftc.gov/os/2010/10/101006greenguidesproposal.pdf
http://www.ftc.gov/bcp/edu/microsites/energy/green-consumer-perception-study.shtml
http://www.ftc.gov/bcp/edu/pubs/business/energy/bus42.shtm
http://ftc.gov/bcp/edu/pubs/consumer/general/gen02.shtm
http://www.ftc.gov/bcp/workshops/packaging/index.shtml
http://www.ftc.gov/os/2009/06/P954501greenmarketing.pdf
http://www.ftc.gov/bcp/conline/edcams/eande/index.html
http://www.ftc.gov/opa/2009/08/bamboo.shtm
http://www.ftc.gov/opa/2009/08/bamboo.shtm
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=bpc&group=17001-18000&file=17580-17581
http://www.rilin.state.ri.us/Statutes/TITLE6/6-13.3/INDEX.HTM
http://legislature.mi.gov/(S(bkulspfhii1xv445oekpktje))/mileg.aspx?page=getobject&objectname=mcl-445-903
http://www.in.gov/legislative/ic/code/title24/ar5/ch17.html
http://www.mainelegislature.org/legis/statutes/38/title38sec2142.html
http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=23146
http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=38131
http://www.ecodesign-company.com/documents/BestPracticeISO14021.pdf
http://www.ecodesign-company.com/documents/BestPracticeISO14021.pdf
http://www.ecma-international.org/publications/standards/Ecma-370.htm


 UL Environment, Environmental Claims Validation (ECV) 
 
International Resources (Country-Specific) 

 Australian Competition and Consumer Commission, Green Marketing and the Trade 
Practices Act 

 AANA: Environmental Claims In Advertising And Marketing Code 
 Australian Competition and Consumer Commission, ACCC Raises Concerns with 

Woolworths Select tissue products (March 18, 2008) 
 Canadian Standards Authority, Environmental Claims: A Guide for Industry and 

Advertisers 
 Canadian Competition Bureau News 
 European Commission, Guidelines for Making and Assessing Environmental Claims 
 New Zealand, Code for Environmental Claims 
 Ethical and Environmental Marketing Claims: a Guideline from the Nordic Consumer 

Ombudsmen 
 Norwegian Office of Consumer Ombudsman, Use of Environmental Claims in Marketing 

of Vehicles 
 UK Department for Environment Food and Rural Affairs, Green Claims Code for 

Products 
 UK Department for Environmental Food and Rural Affairs, Green Claims Practical 

Guidance 
 The British Code of Advertising, Sales Promotion and Direct Marketing 

 
Self Regulatory Organizations 

 United Kingdom, Advertising Standards Authority 
 Council of Better Business Bureaus, National Advertising Division 
 The Australian Competition & Consumer Commission News Releases 
 The Belgian Jury d’Ethique Publicitaire (Advertising Ethics Jury) 
 International Chamber of Commerce, Advertising and Marketing Communication 

Practices (2006) 
 International Chamber of Commerce, Framework for Responsible Environmental 

Marketing Communications (2010) 
 
Miscellaneous Resources 

 TerraChoice, The Seven Sins of Greenwashing (2009) 
 TerraChoice, The Sins of Greenwashing: Home and Family Edition (2010) 

 
 
 

http://www.ulenvironment.com/ulenvironment/eng/pages/offerings/services/ecv/index.jsp
http://www.accc.gov.au/content/item.phtml?itemId=815763&nodeId=69646a6d15e7958a41b40ab5848c6968&fn=Green%20marketing%20and%20the%20Trade%20Prac
http://www.accc.gov.au/content/item.phtml?itemId=815763&nodeId=69646a6d15e7958a41b40ab5848c6968&fn=Green%20marketing%20and%20the%20Trade%20Prac
http://www.aana.com.au/documents/EnvironmentalClaimsCode-September2009.pdf
http://www.accc.gov.au/content/index.phtml/itemId/813595/fromItemId/632284
http://www.accc.gov.au/content/index.phtml/itemId/813595/fromItemId/632284
http://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/vwapj/guide-for-industry-and-advertisers-en.pdf/$FILE/guide-for-industry-and-advertisers-en.pdf
http://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/vwapj/guide-for-industry-and-advertisers-en.pdf/$FILE/guide-for-industry-and-advertisers-en.pdf
http://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/h_02705.html
http://ec.europa.eu/consumers/cons_safe/news/green/guidelines_en.pdf
http://www.asa.co.nz/code_environmental.php
http://www.consumerombudsman.dk/Regulatory-framework/dcoguides/claims
http://www.consumerombudsman.dk/Regulatory-framework/dcoguides/claims
http://www.forbrukerombudet.no/asset/2857/1/2857_1.pdf
http://www.forbrukerombudet.no/asset/2857/1/2857_1.pdf
http://www.defra.gov.uk/environment/business/marketing/glc/code.htm
http://www.defra.gov.uk/environment/business/marketing/glc/code.htm
http://www.defra.gov.uk/environment/business/marketing/glc/documents/genericguide.pdf
http://www.defra.gov.uk/environment/business/marketing/glc/documents/genericguide.pdf
http://www.royalhigh.edin.sch.uk/departments/departments/cdt/ahgc_resources/Bcasp_11revised.pdf
http://www.asa.org.uk/asa/adjudications/public/
http://www.nadreview.org/NewsRoom.aspx
http://www.accc.gov.au/content/index.phtml/itemId/2332
http://www.jep.be/fr/decisions-du-jep/
http://www.iccwbo.org/uploadedFiles/ICC/policy/marketing/Statements/330%20Final%20version%20of%20the%20Consolidated%20Code%20with%20covers.pdf
http://www.iccwbo.org/uploadedFiles/ICC/policy/marketing/Statements/330%20Final%20version%20of%20the%20Consolidated%20Code%20with%20covers.pdf
http://www.iccwbo.org/uploadedFiles/ICC/policy/marketing/pages/557_FRAMEWORK_ENVIRONMENTAL_CLAIMS_FINAL_140110.pdf
http://www.iccwbo.org/uploadedFiles/ICC/policy/marketing/pages/557_FRAMEWORK_ENVIRONMENTAL_CLAIMS_FINAL_140110.pdf
http://sinsofgreenwashing.org/findings/greenwashing-report-2009/
http://sinsofgreenwashing.org/?dl_id=102

