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Experience

Domestic Violence Program Coordinator



November 1999-Present
Safe Harbor Shelter and  Housing Program, Faith, Hope
Train and supervise MSW students from the University of Washington’s School of Social Work. Supervisor for Safe Harbor staff one week per month and daily as-needed. Expanded the scope of the Domestic Violence Program to include legal advocacy, networking with other agencies and coalitions, Domestic Violence Awareness Month activities and public education. Member of the Board of Directors of the Faith State Coalition Against Domestic Violence. Faculty member for FCADV Team Training conference. Train Safe Harbor staff, volunteers and community members in a variety of settings on domestic violence issues.  Assist in Safe Harbor program development and hiring of staff. Monitor DV outcomes and United Way funding.  Provide safety planning, crisis intervention, legal advocacy, support group facilitation, education, advocacy-based counseling and case management to survivors of domestic violence.

Case Manager, Intern
September 1998 – June 1999

YWCA, Portland, OR     

Supported clients in Preparatory Employment, a welfare-to-work program. Helped participants to obtain resources and overcome barriers to employment. Acted as a liaison between client and employer. Assisted in program development and grant management.  
Social Worker, Intern
January 1998 – June 1998

VA Hospital, Portland, OR

Facilitated nursing home placements, arranged for in-home health care and community resources for patients in the intensive care unit and pulmonary clinic. Provided support and information to patients’ family members.
Transitional Housing Case Manager
September 1995 – Sept. 1997

Multnomah County Center for Battered Women, Portland, OR


Grew the Transitional Housing Program from two apartments to eight. Negotiated contracts with landlords, developed program policies, and monitored outcomes for Transitional Housing residents. Completed intakes and assessments, provided case management, crisis intervention, information, referrals, counseling, and advocacy to battered women and their children. Facilitated weekly support groups for shelter residents.  

Women’s Advocate 
September 1993-Sept. 1995

Multnomah County Center for Battered Women, Portland, OR


Trained new employees; trained and supervised volunteers. Completed intake and screening procedures with battered women seeking emergency shelter. Provided crisis intervention, support, advocacy, referrals, and furnished information about domestic violence to crisis line callers and shelter residents. Led weekly support groups for domestic violence victims in the community. 

Residential Counselor
January 1990 - January 1993

The Amy Taylor  School, New York, NY

Supervised shifts and staff, and trained new employees at a residential treatment center for emotionally disturbed adolescent girls. Carried out behavior management, group and individual counseling, crisis intervention and organization of activities. 

Respite Worker
May 1989 – December 1990

Matthews Mental Health, New York, NY

Acted as a one-to-one client advocate in group homes for mentally ill adults. Assisted residents with daily routines, administered medications.

Intern
September 1989 – May 1990
Committee on Temporary Shelter, New York, NY

Performed case management and intake interviewing at a homeless drop-in center and overnight shelter. Took part in activism for rights of the homeless. Conducted outreach with individuals in transitional housing. Coordinated support dinners. Assisted with fundraising.

Volunteer
September 1988 – Jan. 1993

East Coast Area Rape Crisis Center and Women’s Rape Crisis Center, New York, NY

Trained speakers, hotline volunteers and local groups involved in crisis counseling and sexual assault education. Educated community groups on sexual assault and violence against women. Provided hotline crisis counseling and advocacy for victims of sexual assault. Involved in fundraising activities.

Education


University of Hope, Faith, Hope
June, 1999

Master of Social Work
City University of New York, New York, NY,  Bachelor of Science, Social Work
May, 1990

