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'\ EQUAL JUSTICE CONFERENCE

A Preview of Conference Workshops

Delivery Innovations Programming

e Assessing the Capacity of the Legal Services Delivery System in Your State

e Beyond an LEP Policy: Providing Effective Language Assistance Services

e Built to Last: Integrating Intake with a Regional Delivery System

o Cell Phones Intersecting with Hotlines, Intake Systems and Legal Services
Delivery

e Diagnostic Protocols from the Self-Represented Litigant Network: Helping Courts
Assess and Solve Challenging Access to Justice Issues

e Ensuring Justice for Prisoners and Ex-Offenders

e Evaluation and Innovations: How One Program Used Project Evaluation to
Improve and Expand Resources

e Exploring Alternative Models of Collaboration with the Private Bar

e Giving Voice to the Voiceless

e Hot Topics in Legal Aid

e Hotline Adaptations to Meet Community Needs

e Increasing Clients Income in Difficult Economic Times Through Self-help Tools
e Intake in 3D Using Online Tools: Special Glasses not Required

e Limited Scope Representation: How to Do More with Less, and Do it Well

e Model Approaches to Statewide Legal Assistance Systems for Older Adults: Best
Practices and Lessons Learned

e Statewide Delivery of Self Help Services Using Technology Available at Public
Libraries

e Thinking Outside the Phone: Staffing Models and Technology to Maximize
Hotline Resources

e Translation and Interpretation at a Legal Services Program: How to Do it Well

e Unlocking the Doors to Justice: Alternatives to Full Legal Representation

e Why a Civil Right to Counsel is Part of the Solution Even in a Time of Economic
Crisis



Info Management and Technology Programming

e Current Issues in Ethics and Technology

e Going Mobile: Strategies for Advocates, Clients and Pro Bono Volunteers

e Helping Hard-Hit Consumers and Homeowners Through Collaboration and
Technology

e Mining for the Gems: Case Management Software as a Supervision and
Management Tool

e NTAP's 50 NEW Tech Tips

e Pro Bono 2.0: New Challenges, Next Generation Solutions

e Should Google Apps Power the Next Generation Legal Aid Office? Analyzing the
Cost-Savings, Coolness-Factor, and Controversy.

e Social Networking 101: Tweeting for Justice

e Social Networking 201: Bridging the Justice Gap

e Technology Organizations Use to Help Pro Se Clients Address Their Legal Needs

Management and Diversity Programming

e Assessing Your Nonprofit's Financial Health

e Effectively Developing and Managing Y our Board

e Embracing Diversity on Your Staff

e Energizing Change: Transforming Compassion Fatigue, Finding Balance, and
Sustaining Effectiveness

e How to Pursue Successful Claims for Attorney's Fee

e Lawyers' Roles in Building Racially and Economically Just Communities
e [eadership Development for Justice 2010

e MIE Roundtable for Legal Services Executive Directors and Managers

e Roundtable Discussion for Women of Color Project Directors and Friends
e Understanding and Benefiting from Generational Differences

Partnership Programming

e A Toolkit for Legislative Change: How to Propose and Enact Bills to Promote
Social Justice

e Access to Justice Commissions and Pro Bono

e Eviction Defense: Court and Community Collaborations

o Law Firm Deferrals: What Worked, What Did Not, and How Do We Plan for the
Class 0of 2010

e Maximizing Service Delivery to Immigrants Through Medical-Legal Partnership:
Success Stories

e Medical-Legal Partnerships, Pro Bono and Law Schools: A Chance to Promote
Cultural Change in the Legal Profession

e Rural Community and Economic Development: How Attorneys, Law Schools and
Community Groups Can Work Together

e The Challenges and Opportunities of Public Interest Impact Litigation and Pro
Bono



Pro Bono Programming

® 50 Plus Ways to Recruit Volunteers in Smaller Urban/Rural Areas

e Alternative Dispute Resolution: The "Access to Justice" Road Less Traveled
e An Innovative Response to Lack of Counsel for Detained Immigrants

e Assisting ID Theft Victims: From New Resources to Proven Models

e Back to School: Tapping into Law School, Graduate & Professional Programs to
Support Legal Services

o Celebrating the Celebration

e Conquering Pro Bono Challenges During The Long Term Economic Crisis

e Emeritus Pro Bono Practice Programs: Lessons Learned

e Foreclosure Prevention and Legal Assistance Programs Redux

e Harnessing Law Student Energy to Serve Clients and Cultivate the Next
Generation of Public Interest Advocates

e How to Start a Transactional Pro Bono Program

® Increasing Retirement Income for Low-Wage Workers and Retirees

e Not Enough Resources: How Law Student Pro Bono Can Help Your Program
e Practical Pro Bono for Small Programs and Rural Locations

e Private Attorney Involvement for LSC Programs: A Vision for the Future

e Pro Bono and Legal Services in Times of Crisis -- Responding to Natural or Man-
Made Disasters

e Qualitative vs. Quantitative Pro Bono: How Law Firms and Providers Work
Together to Better Address Needs

e Utilizing Non-Attorney Volunteers to Increase Access to Justice

Resource Development

e Federal Funding Roundtable: A Discussion of the Most Critical Issues Related to
Non-LSC Federal Funding

e [oan Forgiveness and Repayment Assistance Programs: Essential Elements for
Pursuing a Public Service Law Career

e Making Adequate Legal Aid Attorney Salaries a Priority: The Time is Now

e State Funding Roundtable: A Discussion of the Most Critical Issues Related to
State Legislative Funding for Legal Services

e Helping IOLTA Programs and Their Grantees Plan for the Ups and Downs in
IOLTA Revenue

e Pro Bono and Fundraising: Synergy, Energy and Increased Commitment

e Service, Volunteerism and Legal Services: Bridging the Justice Gap with
AmeriCorps

e The Latest in Cy Pres and Other Court Awards



Substantive Law Programming

e All About Consumer Debt Collection

e Confidentiality and Ethics in Medical-Legal Partnerships

o [dentifying and Addressing Tax Issues Resounding in Multiple Legal Services
Contexts

e Impact of Health Care Reform on Clients and the Equal Justice Community

e [egal Issues Affecting the Homeless

e Nonprofit Basics

e Protecting the Rights of Tenants in Foreclosed Properties

e Responsible Representation of Victims of Domestic Violence, Sexual Assault &
Stalking

e Stranger in a Strange Land: Achieving Cross-Cultural Justice (Part 1)

e Stranger in a Strange Land: Achieving Cross-Cultural Justice (Part 2)

e Viva CLARO: Collaborative Service Delivery in Consumer Law

e Working to Solve National Immigration Issues: A Look at Policy and Direct
Representation Efforts



