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E-Mail Survey: Pros

• Can be executed quickly 
• Easy to create and implement 
• Cost-effective
• Fast response rate (real-time results)
• No pressure or bias from interviewer
• “Cool” factor (people like to “play” online)
• Automatically tabulates results
• Ability to cross-tabulate questions
• Can allow others to review results online



E-Mail Survey: Cons

• E-mail with survey link can be deleted 
easily by members 

• Favors computer users

• Non-delivery (e-mail may not be 
received or link may not work properly)

• May require more follow-up (hard to ask 
probing questions)



CBA Successful 
E-Mail Surveys

• Legislative Priorities sent to all CBA members 
• Colorado State Courts sent to all CBA members 

(regarding their experience with the judicial system 
relating to state budget cuts)

• Legal Research to all CBA members on their legal 
research usage

• Sections and Committees on preferences for 
conference topics

• Local Bar Leaders on goals and priorities 
• Technology and Law Firm Practices of Estate and 

Trust Section
• Ballot to elect officers for Communications Law 

Section















For link to Zoomerang Survey Summary 
results go to: 

http://www.zoomerang.com/reports/public_report.zgi?ID=L225RCCNAWLS
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