Answers to Typical Questions Asked of LRIS Staff

“Will you answer a legal question for me?”

I’m sorry, we cannot answer legal questions.  We do not have attorneys here available to give legal advice, and I am not an attorney.  If you wish to consult an attorney, we can refer you to someone with whom you can make an office appointment to discuss your legal problem.

Or

We do not answer legal questions; what we do here is try to help you find an attorney in your area, appropriate for your needs, if you’d like to make an office appointment.  There is a fee for the initial consultation [except for certain areas of law, mentioned below].

“I cannot afford an attorney.  Can you help me?”
If you cannot afford an attorney, and Legal Aid cannot help you, we suggest that you call around, ask the attorneys what they charge, and try to find someone with whom you can make some arrangements for payment. The attorneys who are listed with us are private attorneys; they set their own fees and make their own arrangements for payment.  They ask that you make an office appointment, and there is a fee for the initial consultation.  We do not have any information on what they charge for their services beyond the initial consultation or how they set their fees.

(* If the caller has exhausted all other resources and decides that he or she wants to make an appointment, make sure that the caller understands that there is a fee for the consultation. This is a private attorney, and we have no information on their fees beyond the initial consultation.*)

Or

If you cannot afford an attorney, and legal aid cannot assist you, what we would suggest you do is call around, ask attorneys what their fees are, and try to find someone with whom you can make arrangements for payment.  Unfortunately, that is not something we can assist you with; we do not provide lists so that you can call them and ask for information about their fees.  But, you can check the yellow pages for this, and you should not be afraid to ask attorneys about their fees.

“Can you give me more than one name?”
We give one name at a time, and ask that you make an appointment with that attorney, and that you interview the attorney yourself.  If after you have seen the attorney you are not happy, or find the attorney cannot assist you, please call us back for another name.

“I want the best attorney you have” or “Who is the best attorney around?”

We do not rate attorneys.  The attorneys who are listed with us are admitted to practice, are members of the Bar in good standing, and have met the requirements to be listed with the LRIS (list requirements).  Beyond that, it is up to you to make the appointment, interview the attorney yourself, and use your own judgement, because the selection of an attorney is a personal matter, and you must see for yourself if the attorney is someone with whom you are comfortable.

“What are the requirements for attorneys to be listed with you?”
Attorneys who wish to be listed with the LRIS must be members in good standing of the _______.  They must certify in writing that they maintain the ongoing professional expertise to handle matters competently, and that there are no disciplinary proceedings pending against them.  They tell us their specific areas of practice, and may choose no more than ten areas.  They also must have malpractice insurance, which is a requirement of this service.  They further must agree to charge no more than $(25) for the first half hour in the office, and must give a free consultation for (Medical Malpractice, Personal Injury, Unemployment, Social Security, and Worker’s Compensation) matters.

Beyond that, it is up to you to interview the attorney yourself; we do not rate attorneys, or provide information regarding their records.  You must determine during the office appointment if this is someone with whom you can work, or someone who can assist with your particular legal need.

 “How do you get these names?”
The attorneys who are listed with us are those who have chosen to participate in the lawyer referral service and have met the service’s requirements.”

“Is this a fair price; What are the fee guidelines?”

We have no fee guidelines; attorneys set their own fees.  We can send you a pamphlet entitled “You and Your Lawyer” which explains what an attorney takes into consideration when setting a fee, but does not give exact fees for services.  Fees must be discussed with the attorney and can vary depending upon your particular circumstances.

“What can I do if I’m not happy with my attorney?”

If you are not happy with your present attorney, you should make an appointment and discuss the situation with the attorney, and attempt to resolve the problem. Be honest with the attorney about your concerns.  Don’t be afraid to talk to your attorney.  If that doesn’t work, you can fire the attorney and hire someone else.  If you feel that your attorney is guilty of misconduct, you can make a complaint to the Grievance Committee: we have no jurisdiction over attorney conduct.

“Do I have to wait for what you are sending me in the mail before I contact the attorney?”

No.  You may call the attorney as soon as you wish, just tell them that you were referred by the LRIS.

“Why do you need my name?”
It is our policy to get the name of every person we refer to an attorney because we confirm the referral in writing to both you and the attorney to whom you have been referred.  If you do not want us to send you something in the mail, we won’t, but we must have at least your name in order to refer you to an attorney.

“Do you send anything about my case to the attorney?”

We send the attorney a copy of the same form that we send you, and we ask the attorney to let us know whether or not you came for the appointment.  We keep track of how many people actually follow through and use our service.  Your name and address will appear on the form that is sent to the attorney, but we do not indicate on the form why you called; it is up to you to call the attorney, say why you are calling, and make an appointment. The attorney will not call you.

“I just have a question, I don’t want to make an appointment.  Don’t you have some information you can send to me?”
(Refer caller to any printed legal information available, or information on public service web sites.)  If, after you have reviewed this information, you feel you need to see an attorney, you may get back to us for a referral.

“I just want to get some information over the phone, I don’t want to make an appointment.  Can you help me?”
I’m sorry, the attorneys we have listed do expect you to make an office appointment to talk to them.

“I need an attorney to sue the aliens who have landed in my back yard.”  [or other similar requests]

We do not have an attorney listed who has indicated he or she does this kind of work; but, we do not list every attorney.  Perhaps you can find someone by calling around in the yellow pages.
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